
CCMMIT'I ED TO RUi?r".i. DE\I:LOPMENT
Department of lnformation Technology, Head Office, Kadapa 516003, AP

e-marl hodrt_hw@a pg b. in Phone: 08562-244018

Sub- l,inritcd 'l cnclcr linrlui[y/lllrl'j for Su1t1tly, II]stirlliltiotr, Oonlnlissioning antl
N4;rir)tonancc ol ethic Slillvl':n firr 6 years (comprehensive onsite warranty of Three (3)
years and Three (3) years AMC).

Tender Reference Number and Date
Limited RFP 299/HO: DIT/Server/2023 Dated:
16.12.2023

Last Date for submission of Financial Bid
document

3011212023 before 17:00 hours

Date of opening Financial Bid 3011212023 at 17r30 hours

Since this is a limited tende r enquirv/RFP, only emp anelled vendors with APGB are
eliq ible to particip ate in this tender process.

Ple;]se note.
fhe above mentioned dates are tentative and the Bidder acknowledges that he cannot hold Bank
responsible for any revision in these dates. The bids will be opened in the presence of bidders who
choose to be present at the time of opening of bids.

lss ue'd by:

General Manager
Departn.rent of I nformation Technology
l'lEAD OFFICE, 2"d Flocr,
ANDI IRA PRAGATHI GRAMEENA BANK
Beside Mariyapuram Church
Akkayapalle, Kadapa - 516 003
YSR Kadapa Dist, AP

Contact Numbers:
Ie|.7382132810
Fax: 08562-25901 7

e-mail lD: hodit_hw@apgb.in
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Daled. 16 12.2023

The Bank is a Regional Rural Bank having network of 551 Branches, 9 Regional Offices in
n nantapuramu, Annamaiah, Bapatla, YSR Kadapa, Kurnool, Nandyal, SPSR Ncllorc, Prakasanr,
Sri Satya Sai and Tirupathi districts of Andhra Pradesh and Head Office in Kadapa, AP. Bank
needs Servers for its Head Office. We request you to submit your financial bid for supply of Premium
Brand "q![ig_$94ggg] as per the details furnished in this document. The terms and conditions,

Supply, installation, commissioning and maintenance of Server as per the specification
listed in Annexure-l at Head office located in Kadapa-Andhra Pradesh.

The bidder is required to provide 3 years comprehensive onsite warranty for Server
supplied by the bidder and further provide 3 years comprehensive onsite AMC (AMC at
Banks d iscretion).

S. No. Description

Server for RBIA Module

a Technical Specification of the item to be procured : As per Annexure-l

: As per Annexure -ll! Scope of work

4 Timelines for Delivery/lnstallation/lmplementation:

The Server should be delivered/installed within 3-4 weeks from the date of acceptance of
Purchase Order at Head Office, as mentioned in the purchase order.

WARRANTY & AMC: 3 Years Comprehensive warranty and 3 years AIVIC post warranty

Period.

1

Qtv.

1No

5.

9. Payment Terms:
- witnin in 30 days, Hundred (100)% of the contract Price of the Goods along with applicable

GST, shall be paid on dellvery of goods and installation upon submission of the following

documents after deducting applicable taxes:

oBidder,soriginallnvoice(withcertifiedXeroxcopy),ShowingContractNo,Goods
description, quantity, unit price, total amount, Serial Nos' of the Equipment/s'

GSTIN/HSN/SAC etc.

Orig inal Delivery Note signed by Consignee or Acknowledgement of receipt of goods

from the Consignee with the name

designation and mobile number

Limited RFP 299/HO: DIT/Servers/2023

To,
All the Empaneled vendors

Dear Sir,

Sub: Reouirement of ethic Server' for Head Office.

format for financial bid for supply of ' ethic Server' is enclosed.

1. BRIEF DESCRIPTION OF THE REQUIREMENTS WITH 3 YEARS WARRANTY AND 3

YEARS AMC AFTER WARRANTY PERIOD.

who has received the Goods,

DTT
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Dated: '16 12.2023
Lrnriled RFP 299i HO: D|T/Servers/2O23

. NIan ufacturer's/ Bidder's Warranty Certificate.

. lnstallation Note signed by Bank Officers with the name of the Official, designation,
stamp of branch/office and mobile number.

. Delivery of Server OS license

. Submrssion of PBG for an amounl of 10% of the contract value (as per BoM). Format
will be shared to the selected bidder.

7. Bill of Material/Financial bid format: As per Annexure-lll

8. Mode of submission of Bid: Through courier/Registered PosUDirect submission.

g Other Terms and Conditions: As per Annexure-lv

Note: The authorized person should sign on all the pages of the Annexures- I to lV with
cornpany seal affixed on it and submit the same itr closed envelop cover.

YoLrrs f aithfully,

i Gr6

(R
General Manager
Department of lnformation Technology

\o. & o. rai

.c
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Daled. 16.12.2023
Limited RFP 299/HO. DIT/Servers/2023

Annexure-l

Tech n ica I Spec ifications of eth ic Scrvcr' for RBIA ModulelNote: These delails shou d bc
on the letter head of Bidder and shoul.l be signed by an Authorized Signatoryl

SUB: Limited Tender Enquiry/RFP for Supply, lnstallatlon and Maintenanco of Server
lf the Bidder feels that certain features oifered are superior to what has been specified by Bank, it shall be
highlighted separately. lnformation regarding any modification required in proposed solution to meel the
intent of the specifications and state of-the arl technology be provided. However. the Bank reserves lhc
right to adopt the modifications / sup Features suggested/offered.

The selected bidder shall own the responsibility to demonstrate that the services offered as per lhe
specification/performance stipulated in this Limited RFP and as committed by the bidder either at srte or
in biddeas work site without any extra cost to the Bank.

Technical Specification for Server:
Component
Brand

CPU

RAI\I

CHIPSET
LAN CARD

EXPANSION SLOTS &
PORTS

HDD

Pa rticu lars
HP/ DELL
Web Server
lntel Xeon Silver 4210 2.4G
10C/20'r.9 6GT/s. 13 751V

cache, Turbo HT(100W)
DDR4-2400 or Higher
64 GB (32GBx2) or Higher.
RDllVlV,3200il/T/s, Dual Ra nk
or Higher
2.418 x?=4 8 TB SSD 10K RPIV]

Drive (on RAID 1);

Database Server
lntel Xeon Silver 4210 2.4G
10C/20T.9 6GT/s, 13 75lt/
cache. Turbo HT(100W)
DDR4 2400 or Highel
64 GB (32GBx2) or Higher,
RDllVlV,3200lvlT/s, Dual Rank
or Higher
2 4fB x2=4.8 TB SSD 10K RPIV
Drive (on RAID 1),

IVlON ITOR
OTHER
PERIPHERALS
POWER SUPPLY
Server Certrfication
Licensed OS

Life of system

Mother Board

Security

Other Tec hnical
Requirements

Server class mother board with original lntel chipset.
2 Nos. SERVER Gigabit (100/1000 l\,4bps Ethernet Cards on board
and l Gig lvlandatory
lVlin 2 Nos. of SERVER /SERVER i.e., slots, [/in 6 Dl[/]Nil Slots
i. tvlin 1 Serial, 2xRJ45 Ethernet, 4 USB ports, 1 VGA port and

Disptay Port or HDMI 2.0 or above

21 .5. LED lvlonitor or Higher (TCO 05 cerlified)
TVS lvlechanical 104 key board, Optical scroll mouse with pad

80 (t2) qfficiency SgLVer grade and dual redundant power supply.

Certified for l\4icrosoft Windows.
It/licrosoft Windows Servei 202) Standaro (64 bit) service pack-1

or Higher
Specrfy the EOL rn years.

OEM togo should be embossed on the rnother board (Sticker is not

acceptabte). system shoutd begqlq !o luPPojt_o! 6lqiti
TPM 2.0 Security Chjp (discrete / integratcd / firmware)
0S instaitrtion / ie-instattition shoutd be done by the successful

bidder in case of any error/ correction / corruption in OS without any

;:X;;:,i:fl:f ,?T|",.,n". at the tjme etptqcirc purchase order.

IGra Authorized signatory
Name:
Designation:
Company seal:

lt
io
c

o\o,l
ll

o

Date:
P lace:

DIT
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Dated: 16 12 2023
Limited RFP 299lHO. D lT/Servers/2O23

SUB: Supply, Installation and Maintenance of Server in Andhra Pragathi Grameena Bank for 6 years
(comprehensive onsite warranty ofThree (3) years and Three (3)years AMC) in Limited Tender
Enquiry/RFP

Com p lia nce
(Yes/No)

sl.
No.

1

Broad Scope of work

The setccted biddcr shoutd maintain the system during onsite warranty period of 3

(Three) years and 3 (Threc) ycars AMC period (if contractcd). During the contract
pcriod, thc scLectcd biddcr is bound to do alt hardware spares rcptacemcnt without
cxtra cost to Bank covering atl parts [t tabor from thc date of acceptance of the
systems by Andhra Pragathj Gramecna Bank at thc respcctive locations i.e. On-Site
Comprehensive Warranty.

The sctccted bidder shatt dctivcr servcr as per tcchnicaI spccifications at Head Office
on receipt of thc Purchase Order from thc Bank.

l hc sctected bidder witt be thc singte point of contact to thc Bank.
The configuration as pcr the technicaI and other specificatior]s of the scrver must be
functionaI and instatled from the day onc.

Hardware and Software instattation and configuration for the entire set up to be
handtcd by the qua tified / cxpc rienccd personncI on [y.

D,.,rng irritattation ri ihc bant l,eou,ics any ncw SoftwarclOsrUtiiirV in ineieiver,
vc'ndor has to instatl thc same wjthout any cost where the licenses of thc software are
with the Bank.

AlI necessary cabtes and other accessories rcqu]rcd for successfut instattation of the
hardwarc items as pcr the Scope of Work to bc supptied by the sc'lccted bidder and
lhc cost of the same to bo addcd atonq with thc rcspectivc Hardwarc items.

The setectcd bidder shal.t provide atI othcr required equipmcnt's and services if any,
whethcr or not L'xplicitty mentjoncd in this Ljmitcd R[:P, to ensurc thc successful
instaltation and functioning of thc Hardwarc ltems ordcred.

Atl thc itcms (Hardwarc & Softwarc) of Scrvcr would oc covcrcd dndcr Comprehensive
Warranty & AMC except plastjc parts [t consumablcs. lf thcrc is any gap bctween Bank s
rcquiremcnt and OEM Warranty/AMC thcn it witt bc the rcsponsibi(ity of the setectcd l

biddcr to fitt up the gap.

Pro ject Completion and Mana qement
Project implementation team shoutd bc conversant with loca{ rules and
conditions to resotve the issues, if any.

3

4

5

6

7

8

9

10.

11.

ln case hard djsk of the serveiii to be reptaced, Banli witt Oeeiuss the Hardl
Disk. Onty degaussed hard Disk wi . be returned to the successf;t Bidder afrer
jnstatLation of new Hard Disk and required instatLation (inctuding OS &
Software).

DiTcA ]

_-/. ,-

Pa{c5ol'll

ANNEXURE.II

(lrnrtrliarrcc lo Scottc ol \\'orli
Scope of Work

(Should be submitted on Companv's letter head with comDanv seal and signature of the
authorized Derson )

1



Dated. 16j2.2023
Limited RFP 299/HO: DIT/Servers/2o23

I The fottowing activity atso to be compLeted by the Bidder white instattation of
the server: -

12.
a. lnstattation of MS Office
b. lnstattation of Antivirus.

T6i:lfuOei i scopEoT wo* ai [er- lnEconoiLrons of RFP and technicaL
specifications sha[[ be to suppty & lnstallation of ordered Equipment,
transportation, transit insurance, local detivery, storage and installation
insurance up to acccptancc by the Bank and atso includes documentation,
warranty, annual maintenancc(if contracted).
The Bidder shatt be fulty responsibte for Detlvery, lnstattation and Maintenance

1

14. of thc ordered Hardware ltems'1hc 
Bidder ihat[ provide ati ottrer requlreO equipment and servtces rf any,

15. whether or not exptjcjtty mentioned in this RFP, to ensure the successful
jnstattation and functioning of the Hardware ltems ordered.

We comply with all above points without any deviations. We understand that non-compliance to
any or all the points mentioned in Scope of Work may lead to disqua lification from Limited RFP

under tech nica I eva luation.

13.

Date:
P la ce:

Authori zed signatory
Name:
Designation:
Company seal:

Grdh

d
.c

i

o. Kli

l)aqc (r trl'I I
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Linr ited RFP XX/HO. D lT/Serversl2023 Daled. 44 12 2023

Annexure-lll

l,'irut rt ciu l bid/liill ol nrrrtcrial
(To be submitted in Company's letter head by all the bidders)

Date
To
The General l\4anager
Andhra Pragathi Grameena Bank,
Head Office, ll Floor,
Department of lnformation Technology,
Beside Mariyapuram Church, Akkayapalle,
KADAPA.s16 OO3

YSR Kadapa Dist, AP

Dear Sir,

SUB: Limited Tender Enquiry/RFP for Supply, lnstallation, Commissioning and lvlaintenance of Server

with 3 years warranty and 3 years ANIC period for Head Office.

llcl. No. Limited RFP 299/HO: DIT/ethic Server /2023, Da|ed 16j2.2023
Price details of the Server

S- No i Description

1 ltvodet
2 Base price per machine

Tax

4G Year AMC (lncl. of GST)

5ln Ye;rAMC (lncl. of cST)
IO i Ol" vear nrraC (lncl. of GST'

7 Additional cost if any

Total (2+3+4+5+6+7) lncl. of GST

Financial bid is submitted on lctter hcad and is signed by an authorized signatory
with narne and seal of the company.
We confirm that we have gone through the Limited RFP clauses, subsequent
amendments if any.
We are agreeable to the payment schedule as per payment terms of the Limited
RFP.
The Ll bidder will be informcd through mail immediately after opening of the
financial bid.

Authorized signatory
Name:
Designation:

DII lt'

RBIA Module serv er

3

4

5

Rs. (in words):

Undertakinqs:

IV

Date:
P lace:

c
a

-/-r},.'C:L

pany seal:

l)age 7ol ll

iGr



Limited RFP 299/HO. DIT/server /2023 Daled 16 12 2023

Annexurc-lV

1. Delivery and lnstallation:

The Equipment has to be delivered and installed at the destination as per the locations mentioned
in the Purchase Order. The machinery as per configuration mentioned in the format of technical
specification shall be delivered and installed within 3-4 weeks from the date of acccDtance of
Purchase Order at the addresses, as mentioned in the purchase order

The Supplier is responsible for all unpacking, assemblies, wiring. installations, cabling belween
hardware/batteries and connecting to power supplies. The Supplier \/r'ill test all operations and
accomplish all adjustments necessary for successful and continuous operation of the Hardware /
Peripherals at Head Office.

The installation will be deemed as incomplete if any component of Server is not delivered or
delivered but not installed and/or nor made operational or found not acceptable to the Bank Tho
installation will be accepted only after commissioning of server and satisfactory working for a
minimum period of 7 days.

LI

During the installation the bidder shall check physical availability of items as per the packing

list. lf any of the items are not delivered/not as per the specif ication/ are damaged elc., the

bidder or their engineer/s at the site shall take immediate steps and ensure all the items are

delivered so that the installation is nol hampered. The vendor shall have to arrange for all

testing equipment and tools required for installation. maintenance, and also arrange the vehicle
for transport at no additional cost to the Bank.
ln case damage of the property owned / Ieased by the Bank during Server delivery and

installation which is attributable to the bidder, bidder has to replace the damaged property at

his own cost
The bidder shall ensure compatibility of the hardware, software and other equipment
that they supply with the hardware and software systems being used in the bank.
lf Server iS becoming out of order for technical reasons for more than three times in a monlh

and for two consecutive months. the Bank may ask the bidder to replace the server and bidder

should replace the server with anolher new one at no additional cost to the Bank'

Qualified maintenance engineers totally familiar with the equipment shall perform all repairs

and mainlenance service described herein.

The bidder shall provide replacement equipment if any equipment is taken out of the premises

for repairs.
In case the supply is not according to the order or if the components, if any, are found to be

varyingfromtheorderinanyrespect,theVendorwillUndertaketoreplaceatnoextracostto
the Bank, during the period of use or after the warranty also'

The offered model should be provided for POC'

The Bank reserves th e riqht for inspection of 'Server before delivery

\
mD\J

I
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Oth er terms and conditions



Limited RFP 299lHO. DlT/server /2023 Daled. 16.12.2023

2. WARRANTY & AMC
The Supplier warrants that the Goods supplied under the Contract are new, unused and

shall have no defect arising from design, materials or workmanship.
The Products supplied by the bidder shall carry minimum 36 months Comprehensive on-
site warranty covering total equipment from the date of installation. The bidder shall provide

36 months onsite comprehensive AMC post warranty period. Warranty and AI\,4C terms &

conditions shall cover the total equipment, including spare replacements etc., procured from

the bidder, with maintenance (Minimum I A\,{ to 6 PM support during weekdays) by FAX,
email. telephone and onsite support, if any.

Warranty of the server starts from the date of installatjon
The Vendor must warrant all equipment, spare pads etc. against any manufacturing defects
during the warranty & AMC period.
During the warranty & AMC period, the vendor shall maintain the Servers and repajr/replace
at the installed site, at no charge to the Bank, all defective components that are brought to
the Vendor's notice.
ln the case ol authorized/ channel partners, Warranty shall also include the cost for the back
to back arrangement with OE I\,4 for n'raintenance of spares, providing support services, if
any required.
This warranty shall remain valid for a minimum period of 36 (Thirty-Six) months after the
goods, or any portion thereof as lhe case may be, have been delivered to, accepted and
installed at the final deslination indicated in the Contract
During Warranty and AMC period all parts ol "Server'are to be covered.
Third party warranty certificate/s should be provided to the Bank. However, the responsibility
of comprehensrve Warranty period iies prrrnarily with the Server only.
The Bidder will provide a Single point of contact with whorn the bank will coordinate for the
Warranty & AN4C. The bank may log a call wrth the brddcr by phone. fax. email or any otller
manner the bank desires.
The Bank at its discretion may award the AMC contract to the selected bidder/supplier, bank
is free to choose any vendor other than selected bidder/supplier.

3. Payment Terms:
All payments will be released from our office with jn 30 days of clalm on submission of all relevant
docunrents. I he payments will be released through NEFT/ tl tGS and the Selected Bidder has
to provrde necessary Bank Details like Accour)t No., Bank's Nanre with Branch, IFSC Code etc.
Applicable TDS, if any, will be deducted at the time of releasing the payments.

4. SUBMISSION of Performance Bank Guarantee:
The selected bidder has to provide perlormance Bank Guarantee @10% of the contract value
(as per BoN,4) for a period ol 74 (72+2) months. PBG format will be shared with the selected
brdder along lvith pLrrchase order

5. LIQUIDATED DAMAGES:
For any delay, over and above 4 weeks front the date of acceptance of purchase order, LD @
0.5% (of the base price ol the equipment) per week delay sublect to a maxjmum of 1 0% of contracl
value will be levied and recovered from the final payment due.

As per Law, GST will be charged on LD charges and the samc will be recovered from the
Bidder at prevailing GST rates during the time of levy.
However, i[ there is delay beyond the above period and/or amendments thereon, due to reasons
a:triilulable lo the Bank, such period will be exempted from computation of delay for the purpose
of LD The tjidder shall have to produce docLrment showing "Reasons for delay to commence
vr'ork' from the representatives of Andhra Pragathi Grameena Bank.
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Limited RFP 299/HO: D|T/server /2023
6. HARDWARE MAINTENANCE:

l

V

vll

t

The Bidder will assume total responsibility for the
maintenance during the warranty

fault free operation of hardware and

On lodgment of complaint, scrvicc should bc providccl and rectification of reported
problem shall be made within one business day. ln case any part is found defective &

needs to be taken to the Vendor's Premises/ lab for repairs, the Vendor should eithcr
ensure the required parts is replaced or a standby equipment is provided in place of
defective equipment within 24 hours or next business day.
The Bidder will assume total responsibility for the fault free operation of hardware, a pplication

software and maintenance during the warranty and post warranty (AI\llC period) for a total

duration of six years. The Supplier will acconrplish preventive and breakdown maintenance
activities to ensure that all hardware execute wilhoul defect or interruption for at leasl 99'1"

uptime for 24 hours a day, lf the service support is less than 24 x 7 basis, bank may at ils
own discretion reject the proposal in total, without assigning any reason.
ln case the supply is not according to the order or if the components, if any, are found to be

varying from the order in any respect. the vendor will undertake to replace at no extra cost to

the Bank, during the period of use after the warranty also
tiailure to repair/ replace as abovc will be a breach of warranty and a penalty of Rs.500/- per

day per item will be levied for nLtmber of days delayed. strb1ect to a maximum of 10% of the

contract value. The amount of penalty wil be recovered from the bldder from payments dtre

to them. lf the penalty amount reaches the maximum. Bank will be at liberty to cancel lhe

contract.
GST will be collected at applicable rates on Penalty Charges and the same will be deducted
from the payments due to the Bidder. Bank will raise lnvoice for the charges deducted
The bidder will make available the spare parts for the Server, for a minimum period of six

years from the time of acceptance of the system.
It any of the peripherals/ components is not available or difficult to procure or the procurement

is likely to be delayed for replacement, if required. lhe replacement shall be carried out by the

bidder with state of the art technology equipment of equivalent configuration and capacity or

higher configuration and capacity equipment after consulting the Bank, at no addilional

charges to the Bank.
The spares given during the Warranty period for any enhancement/upgradation required by

the Bank should be at market related cosls and nol at costs arbitrarily fixed by the Bidder.

7. PROPOSAL FORMAT

The Financial Bid should be submitted in a sealed envelope The sealed cover should be

submitted, super scribing the envelope with the Limited RFP Reference number, due datc.

Name of the Bidder, etc.
The eligibte all annexures (l to lv) as per Limited RFP on Company',s letter head shall be submitto.d

with authorized person's signature and company seal on all pag;es.

lf the participating bidders need any clarificataon they can seek clarifications in advance throug h

e-mail to hodil-hw@apgb.in before 0811?12023 15:00 hours

iv. The Bank reserves the right to make amendments to the Limited RFP before the last date

prescribed for submission of the responses. Such clarificat ions, amendments to our Limited

RFP, if any. will form part of this Limited RFP. Bidders are requested to take note of thc sanle- h
8. OTHER TERMS

,t

a
b

All materials to be supptied should be original and Brand New

The vendors should supply spares for a minimum period of 6-8 years even tho t hc bank

opts for third Party servicing.
c. The committee's decision to reject/accept bids will be final'

d. The price of server shall be quoted as one Unit.

e. Only standard componenls to be used in the server and are as

Specifications as mentioned in Annexure-l of this Limited Tender Enquiry/RF

o. KADper TeC
P

Parc I0 ol l I

Daled 16.12 2023



L mited RFP 299/HO DlT/server i2023 Dated. 16 122023
t Financial Bid docurnent shall be signed with ball pen or digitally signed with digatal signature

cerlificate.
g. Financial bid document received with the image of the signature and seal will not be

considered for evaluation.
h. The financial Bid being submitted would be binding on the bidder. As such it is necessary that

authorized personnel of the firm or organization to sign the BlD. The designated personnel
should be authorized by the organization or by a senior official of the organization having
authority to do so.

r. The bidder who stood as L1 bidder will be informed through mail immediately after opening of
the financial bid as per schedule and issue purchase order for supply of the same.

Note: Bank rcserves the right to reject this invitation to offer in part or in full, or cancel the
entire procurement proccss at any stage wlthout assigning any reason.

All the terms and conditions rnentioned in the FOI invited vide Ref.no EOI 06/ll0:
l) I'l'/ lirupr De lrrre it/2022 l)atcd: 1tr/0ti/2 022 shall bc applictl li)r this li r.n i tcd ll lf l)-
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